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Four Claim Scenarios

1) Neville
2)
3) Wally

4) Diane




Four Claim Scenarios

Neville

Debbie



Neville-Never Filed

e Neville
Neville

Neville

* Neville



https://www.vba.va.gov/pubs/forms/VBA-21-0966-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf

Debbie - Denied Before

« Debbie

Debbie

« Debbie



https://www.vba.va.gov/pubs/forms/VBA-21-0966-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-20-0995-ARE.pdf




Veteran Archie comes to your office for help filing a VA disability claim for service connection for
hearing loss. He says he last filed a claim for VA benefits in 1990. Which form should Veteran Archie
use to complete his claim?

Intent to File 21-0966
Supplemental Claim 20-0955
It is not clear

Application for Benefits 21-526EZ
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Veteran Betty comes to your office for help filing a VA disability claim for service connection for

diabetes. She says she previously filed a claim for hypertension, hearing loss, and diabetes but all
three claims were denied in 2018.

Which form(s) should Betty use? (You may select more than one answer.)

Application for Benefits 21-526EZ
Supplemental Claim 20-0995
It is not clear

Intent to File 21-0966




Answer




Veteran Jughead comes into your office seeking help in filing a VA disability claim. He says he only
filed one VA claim before, for a back disability, which was granted five years ago. Recently his pain
has started to radiate into his right arm.

Which form(s) should Jughead use in filing a claim for his right arm pain? (You may select more than
one answer.)

Supplemental Claim 20-0995
Intent to File 21-0966
Application for Benefits 21-526EZ

It is not clear
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Wally - Worsening Condition
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https://www.vba.va.gov/pubs/forms/VBA-21-0966-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-21-526EZ-ARE.pdf



https://www.vba.va.gov/pubs/forms/VBA-20-0995-ARE.pdf
https://www.vba.va.gov/pubs/forms/VBA-21-0966-ARE.pdf

Veteran Veronica comes into your office for help in getting a higher rating for her service-connected
headaches. Which form should she use?

Application for Benefits 21-526EZ
Supplemental Claim 20-0995
Intent to File 21-0966

It is not clear




Answer
It is not clear




Veteran Reggie comes into your office for help getting a higher VA disability rating for his service-
connected hearing loss. VA assigned him a zero percent rating when he got out of the Navy in 1985.
He has not filed any VA claims since then, but he recently noticed that he can’t hear his phone ring
anymore.

Which form(s) should Josie use? (You may select more than one answer.)

Application for Benefits 21-526EZ
Intent to File 21-0966
Supplemental Claim 20-0995

It is not clear







Veteran Josie comes into your office asking for help receiving a higher VA disability rating for her
service-connected PTSD. She was assigned a 10 percent rating in April 2021. She seeks a higher
rating because her PTSD has interfered with her work for several years.

Which form(s) should Josie use? (You may select more than one answer.)

Application for Benefits 21-526EZ
Supplemental Claim 20-0995
It is not clear

Intent to File 21-0966
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Veteran Dilton comes into your office seeking a higher VA disability rating. He was granted service
connection for a knee condition in October 2021, and VA assigned a zero percent rating. In January
2022 his knee gave out and caused him to fall. Ever since his fall, his symptoms of knee pain are
worse. Dilton both disagrees with the initial zero percent rating he was assigned less than one year
ago AND his condition is worse.

Which form should Dilton use?

Intent to File 21-0966
Supplemental Claim 20-0995
Application for Benefits 21-526EZ

It is not clear.
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Course Structure

Neville

Wally
Diane
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Can you help me with a claim for benefits for my knees? | hurt
them in service and now the pain is spreading to my back.

Of course. Hav

Of course, T
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What type of claim is the Veteran's left knee claim?

Wally -- Worsening

Debbie -- Denied hefore

Neville -- Never filed
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What type of claim is the Veteran's right knee claim?

Meville - Never filed

Debbie -- Denied hefore

Wally -- Worsening
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What type of claim is the Veteran's back claim?

Debbie -- Denied hefore
Neville -- Never filed

Wally -- Worsening







Questions
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