
DD214 and Discharges



DD 214 DISCHARGE PAPER

• If you have served on active duty in the armed forces, your DD Form 214 is a very 
important document. You could be entitled to various veterans’ benefits and assistance 
programs. You will find, though, qualifying for these benefits require proof of your 
veteran’s status. If you are lucky, the government will carefully store and safeguard your 
DD Form 214 – but don’t count on it! Many veterans (even those having years of military 
service) have been denied benefits because of the loss of their DD Form 214 and their 
inability to prove their veteran status.

• If you have lost your DD Form 214, you might be able to find a replacement using one of 
the following resources:



DD 214 REQUEST

• County Recorders Office in the county that you returned to immediately following your
active-duty discharge, or any county veteran's office you have visited for any assistance. 
Your DD-214 will be at the County Recorders Office only if you had it recorded there 
following your service discharge. Once the County Recorder’s Office records the DD-214, 
it often becomes a matter of public record. If your DD-214 is at the County Recorders 
Office, you should be able to receive a certified copy on the day of your visit.



DD 214 REQUEST

• The Michigan Veterans Affairs Agency (MVAA) may have copy of your DD-214 or be able to get 
a copy for you through the State archives. If you lived in Michigan immediately before entering 
active-duty service or if you had ever filed for a State of Michigan Veterans Bonus, the MVAA 
might have a copy of your DD-214. You may reach MVAA by calling 1-800-642-4838, or by 
writing to MVAA, P.O. Box 30104, Lansing, MI 48909, you can also request online at 
https://www.Michigan.gov/mvaa/forms/dd-214-form.  Receiving a copy of the DD-214 from 
MVAA may take several days to two weeks from the date of your request if MVAA has a copy on 
file. The Privacy Act covers receiving copies of the DD-214 from MVAA, so the veteran or 
someone that has provided written authorization from the veteran to receive a copy must make the 
request. MVAA may therefore require the completion of a formal application before issuing a DD-
214.

https://www.michigan.gov/mvaa/forms/dd-214-form


DD 214 REQUEST

• A Veteran Service Organization may have a copy of the DD-214 on file if the veteran was ever a 
member of the service organization and the organization required the veteran to provide a copy of 
the DD-214 before accepting the membership. Many organizations, such as, The American Legion, 
keep copies of their members' DD-214 on file at their local posts or chapters. Most posts will issue a 
copy only to the veteran or to someone the veteran has authorized in writing to receive a copy. Not 
all service organizations keep copies of DD-214 on file and when they do, it is done at the local post 
or chapter. If the local post has a copy of the DD-214, the post could usually supply a copy as soon 
as the post commander is contacted.



DD 214 REQUEST

• The Department of Veterans Affairs (VA) may have a copy of the veteran's DD-214 on file at the 
VA Regional Office in the State of the veteran’s residents or last known Sate of residents if the 
veteran had ever filed a VA benefit claim. The request should be made to the VA Regional Office in 
writing and signed by the veteran, the veteran’s legal guardian, or the veteran’s next-of-kin if the 
veteran is deceased. A response from the VA may take several weeks. The veteran may receive a 
quicker response if he or she makes the request in person at the VA Regional Office. The address for 
the VA Regional Office in Detroit is VA Regional Office, 477 Michigan Ave, Detroit, Michigan 
48226. You may call the nearest VA regional office anywhere in the United States by dialing 
1-800-827-1000



DD 214 REQUEST

• The National Personnel Records Center (NPRC) 9700 Page Avenue, St. Louis, MO 63132-
5100 may have a copy of the DD Form 214 on file if the veteran has been discharged from active 
duty for at least three and often six to seven months. Application to the NPRC should be made on a 
government Standard Form 180. These forms are available at VA Regional Offices, most County 
Veterans Service Offices, or The American Legion Department of Indiana Service Office (317-226-
7918). These requests are also protected by the privacy act explained on the Standard Form 180. 
NPRC may not respond to the request for several months. The National Personnel Records Center 
will also now accept electronic requests for personnel records including a replacement DD-214 at: 

• http://www.archives.gov/veterans/military-service-records/standard-form-180.html.

• Electronic request are usually filled much sooner than a mailed request using a SF-180. A copy of a 
DD-214 from the NPRC will be a DD-215, but the DD Form 215 is accepted anywhere for benefits 
purposes the same as a DD-214.

http://www.archives.gov/veterans/militaryservicerecords/standardform180.html


DD 214 REQUEST

• The Service Branch for Active or Current Reserve Members still have a copy of the DD form 
214 on file under the following circumstances:

When the veteran had more than one period of active duty and is still on active duty: or
When the veteran is in the reserves or still has a reserve obligation; or
When the veteran has been discharged from active duty for only a short 

time -- 3 to 7 months -- and the records have not yet been sent to the NPRC.

• The specific addresses for requesting a DD-214 from the Service Branches are listed on the SF-180 
that should be used for making the request. SF-180 is available at the VA regional office, most county 
veteran’s service offices, and the Director of the VA&R for Michigan (313-964-6641).



DD 214 REQUEST

• Official Military Personnel File – The Director, VA&R has access to DPRIS which is a holding 
system for personnel files by each branch of service.  We may be able to retrieve the DD214 using this 
system if the veteran was discharged after the following dates:
• Army – October 1, 2002
• Marine – January 1, 1999
• Navy – January 1, 1995
• Air Force – October 1, 2004

• The request form will be on our website, www.mivabenefits.org and should be emailed to 
geasterling@michiganlegion.org

http://www.mivabenefits.org/




Military Discharges



MILITARY DISCHARGES

• A military discharge is given when a 
member of the armed forces is released 
from his or her obligation to serve. They 
are generally based on whether the 
person completed their training and then 
fully and satisfactorily completed their 
term of service or not. 

• In order to receive VA benefits and 
services, a Veteran’s character of 
discharge or service must be under other 
than dishonorable conditions. However, 
individuals receiving undesirable, bad 
conduct, or other types of dishonorable 
discharges may qualify for VA benefits 
depending on a determination made by 
VA.



Different Character of Services

• Honorable Discharge (HD)
• Discharge under honorable conditions (UHC) or General 

Discharge (GD)
• Under other than honorable conditions (UOTHC) or 

Undesirable discharge (UD)
• Bad Conduct Discharge (BCD) 
• Dishonorable Discharge (DD)
• Entry Level Separation or Uncharacterized (ELS) 



Notes regarding Discharge Criteria for 
Veteran Status

38 C.F.R. 3.12 Character of 
Discharge, “If the former service 
member did not die in service, 
pension, compensation, or 
dependency and indemnity 
compensation is not payable unless 
the period of service on which the 
claim is based was terminated by 
discharge or release under 
conditions other than dishonorable

The VA makes a special “character 
of service determination,” based 
on the facts of the case. The VA 
reviews the entire period of the 
claimant’s enlistment to assess the 
quality of the service and to 
determine whether it is sufficient 
to qualify the discharge as being 
under conditions other than 
dishonorable. 



Form Names of Military Discharges 

• NAVPERS 553 Naval Service Discharge papers (Naval Service Discharge papers 
used before January of 1950)

• NAVMC-78PD (Navy and Marine Corps)
• WDAGO 53-55
• NAVCG 553
• DD Form 214 (Department of Defense)
• NGB Form 22 – National Guard Bureau      
• DD 220 Active Duty Report
• DD 256 – Reserve Component
• Certification of Military Service- Issued by National Personnel Record Center 



Pre-WWII Records

• Service Records prior to WWII 
contained little service 
information. Discharges were 
hand-filled and signed by 
Commanders

• Pre-WWII Records are stored 
by the National Archives in 
Washington, DC



NAVPERS 553 Naval Service Discharge

• The NAVSPER 553 contains 
veteran’s basic information, 
full name, date of birth, rank 
at the time of separation, 
whether the veteran entered 
service as an officer or 
enlisted member, had overseas 
service and whether his 
discharge from the service 
occurred under honorable 
circumstances.



NAVMC-78-PD (Navy and Marine Corps)



Form Names of Military Discharges 

• War Department 
Adjutant General’s 
Office Form

• WDAGO 53-55 (used for 
US Army enlisted 
personnel, not officers)



WDAGO Form 53-55

The reverse side of the WDAGO 
Form 53-55 is the “Enlisted 
Record and Report of Separation 
Honorable Discharge” and 
contains 57 blocks of 
information taken from 
Veteran’s service record (block 
54 is right thumb print) 



Department of Defense (DD) Form 214

The DD Form 214 is the capstone 
military service document, it 
represents the complete, 
verified record of a service 
member's time in the military 
illustrating character of 
discharge, awards and medals 
earned, highest rank or pay 
grade held and active duty and 
overseas service.

It also contains separation codes 
used by the Armed Forces to 
describe a former service 
member's reason for discharge. 
A separation code is either  a 
numeric or alphabetic code that 
classifies a reason why a 
discharge was granted from the 
Military



DD 214’s from 1950’s to 1960’s



Current DD 214
DD Form 214 is prepared in eight copies and 
distributed as follows:

• Copy 1 – Service Member
• Copy 2 – Service Personnel File
• Copy 3 – United States Department of Veterans 

Affairs
• Copy 4 – Member (if initialed in Block 30)
• Copy 5  – United States Department of Labor
• Copy 6 – State Director of Veteran Affairs
• Copy 7 & 8 – Distributed in accordance with 

Military Service Department directions 



Current DD 214

• Member 4 or “Long Form” DD 
214s were not issued until the 
1980’s

• All Copies are considered legal 
and valid substitutes for 
Member 4, with the exception 
of Member 1 or “Short Form”

• Member 1 copies are also known 
as “Deleted copies” and do not 
show Discharge information



DD 215, Correction to DD 214

• Corrections to the DD 214 are not 
annotated on the DD 214. A DD 215 is 
issued and should be kept with the 
original DD 214.

• Corrections can include Name 
spelling, Date of Birth, Social 
Security Number, Missing, additional, 
or incorrect service information or 
awards, service dates, upgrades to 
discharge

• Corrections will NOT include legal 
name changes AFTER discharge

• See “Correction of Military Record” 
for procedures 



NGB Form 22, Report of Separation and Military Service & 
DD 256, Honorable Discharge Certificate

• NGB Form 22 contains 
information concerning an Army 
or Air National Guard service 
member’s National Guard service 
time. Along with information 
illustrating service member’s 
military job and decorations 
earned, is the reason for 
discharge, and discharge 
characterization. 

• The DD 256 is issued to Honorably 
Discharged reservists.



DD Form 220 Active Duty Report

The DD 220 is the physical copy of 
an individual order for active duty. 

Information is used to report 
periods of active duty and physical 
condition upon entry and release 
from active duty.

This form is currently used by 
Reserve and Guard Components.



Additional Sources for Verifying Active Duty 
Service 

• Reserve Component Separation • Certificate of Military Service



How to Obtain a Military Discharge

• National Personnel Records Center 
• Online request with eVetRecs at www.archives.gov
• Mail  or fax request: SF-180

• Michigan Veterans Resource Service Center
• Obtain request letter at www.michiganveterans.com

• Email: MVAAResourceCenter@michigan.gov
• Address: P.O. Box 30104, Lansing, MI 48909
• Phone Number: 1-800-MICH-VET (800-642-4838)
• Fax Number: (517) 284-5297

• County Clerks Office
• Only available if Veteran put discharge on record.

• Michigan National Guard Records- Archive Records
• Mail or Fax NGB 22 Request Form

• Michigan National Guard Joint Force Headquarters
• Address: 3411 N. Martin Luther King Blvd, Lansing, MI 48906-2934
• Phone Number: (517) 481-8331(Army) or (517) 481-8290 (Air)
• Fax Number: (517)481-8363

• eBenefits
• Online request at www.ebenefits.va.gov

http://www.archives.gov/
http://www.michiganveterans.com/
mailto:MVAAResourceCenter@michigan.gov


1973 Fire at National Personnel Records Center

• July 12, 1973, estimated 16-18 
million Official Military 
Personnel Files were destroyed 

• Affected Records:
• U.S Army Loss 80%, from 

November 1, 1912 to January 1, 
1960

• U.S Air Force Loss 75%, from 
September 25, 1947 to January 
1, 1964 



Reconstruction of Records for Certification of 
Military Service 

• Collection of 19 million final 
pay vouchers which provide 
name, service number, dates 
of service, and character of 
service. 

• Most critical service data 
elements needed for the 
reconstruction process. 

• 1988 transfer of computer 
tapes containing ten million 
hospital/treatment facility 
admission records transferred 
to NPRC from the U.S. Army 
Surgeon General’s Office

• Final Pay Vouchers • Records discovered by the 
National Academy of Sciences 



Discharge Upgrades

“ Inequitable” means the reason 
or characterization of the 
discharge is not consistent with 
the policies and traditions of the 
service. 

“Improper” means that the 
reason or characterization of 
the discharge is in error.

• Inequitable • Improper



Review of Discharge 

Complete DD Form 293,  Application for the Review of 
Discharge from the Armed Forces of the United States.

If Discharge is over 15 years old, you must apply for a 
Correction of Military Records (DD Form 149).

It is strongly encouraged to submit any request for 
military records prior to applying for a discharge 
review. 

Recommended that the Veteran writes a narrative in 
regards to the issues of why an upgrade or change is 
requested and justification for the request. Additional 
documentation may be required.



Correction of Military Record

Complete DD Form 149, Application 
for Correction of Military Record 
Under the Provisions of Title 10, 
U.S. Code, Section 1552.

Must provide records as evidence 
for what correction is to be made.

Examples: Wrong dates, missing 
awards or medals. Provide copy of 
order, awards for medals, copy of 
personnel records, etc.



QUESTIONS
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