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Welcome & THANK YOU for your
service!



Presenter Notes
Presentation Notes
Thank you for your Service!

You are the reason we are here, and we strive to provide you the best possible medical care
We understand that you are given a lot of information as a new enrollee in the VHA, and the purpose of this class is to help clarify some things and answer any questions you may have.

The packet in front of you has handouts you can refer to regarding the information we will discuss today.
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New Patient Orientation

« Overview of:

Eligibility

Introduction to the VA
Services Offered

Service Connected Disability

What to Expect When You See Your Primary Care
Provider
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Things we will discuss today:
How the Department of Veterans Affairs is set up
What services are offered
Priority group designation
When you enroll you are placed in a priority group
If you don’t already know which group you are, you will at least have an idea of which group you fall into
Service Connected disability 
Service connected disability is a disability that was made worse by injury or disease while on active duty, active duty training, or inactive duty training
My Healthe Vet
Gives you access to your medical record 24/7
Co-pays
The VHA does charge co-pays for medications and appointments and we will discuss what those are
Advance Directive
We will briefly discuss advance directives
When you see your primary care provider
What is Whole Health
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Eligibility

* Requirements

* Minimum Duty Requirements

« Enhanced Eligibity
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Non-Qualified Veterans

* Dishonorable Discharge

» Other than Honorable Discharge
— Qualified for Mental Health Only



Our Administrations

£ VA Central Office
;'g (VACO)

I &

£10 Vermont Ave, DC : '

Veterans Benefits Veterans Health

Administration l Administration
(VBA) (VHA)

Where are VA facilities?
* United States
* Puerto Rico
* American Samoa
* Guam
* UL.S. Virgin Islands
* Philippines

National Cemetery
Administration

(NCA)

N US. Department

of Veterans Affairs

ACOUISITION ACADEMY
11—
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Veterans Affairs
Part of the Executive Branch of Government
3 administrations under the VA
VBA
GI Bill
VA home loans
Service connected disability claims
NCA
Great lakes national cemetery in Holly
VHA
Largest healthcare organization in the country
170 hospitals 
More than 1000 community based outpatient clinics
Serve more that 8.9 million veterans / year
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Michigan has 4 Medical Centers indicated by the larger shapes
Ann Arbor
Battle Creek
Detroit
Saginaw

There is 1 medical center in Iron Mountain in the UP, but there are affiliated with another VISN
And a number of community based outpatient clinics (CBOC’s)
Each CBOC is affiliated with a medical center noted by the correlating symbol
This medical center covers Saginaw north to bridge 
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Lets move on to talk about benefits	
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VA Health Care

IS Benefit

IS NOT

Insurance Plan

The VA Benefit does qualify you for the Affordable Care Act
By Law VHA Required to Bill Third Party Insurance Companies

“hap . [ B
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The VA Health Care Benefit is just that
-A benefit you have earned because of your time in the service

-It is NOT an insurance plan


This benefit DOES qualify you for the affordable care act.  So, if the VA benefit is the only health coverage you have you will not be penalized.
If you have a 3rd party insurance like a blue cross plan or a hap plan, it is OK to have that and the VA healthcare benefit
Please just be aware that the VHA is required by law to bill your 3rd party insures just like any provider in the private sector would do
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‘Medical care obtained from
BOTH a VA Provider and a
Private Sector Provider.’

O Steps for you to take:

0 Sign a Release of Information (ROI):

* Allows staff and the local provider to discuss your care and/or
exchange written information with each provider.
* Allows for information to be faxed back and forth.

U Every time you see your VA provider:

* Update him/her about your medical conditions as well as any
medication changes made by your provider
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If you have a provider in the Private Sector we want to be sure that we can coordinate your healthcare

We do this by sharing information among providers that take care of you

Be sure you request info be sent after every visit, it does not go automatically
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In-Patient Health Services Outpatient Health Services
Community Living » Medical Office Visits
Center

» Surgical Suite
Rehabilitation
» Urgent Care Clinic
Palliative care

Respite Care

Acute Care Telemetry
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Services offered here:
Inpatient Services
Rehab
Knee replacement, hip replacement
Short term
Palliative care
Provide comfort for Veterans at End of life
Respite
This is typically for homebound Veterans that are cared for in the home
Caregivers need a break at times and they can bring the Veteran here and services will be provided
Up to 30 days / year
Acute care
General Hospital Floor
NOT and ICU

Outpatient Services
Medical Offices
Primary care Provider office
Specialty provider clinics (optometry, dental, audiology, etc..)
Mental Health Care
Annex in Saginaw and Traverse City
Surgical Suite
Same Day Surgeries
Endoscopy
Colonoscopy
Hernia repair
Urgent care
Open 24/7
Walk-In Clinic
NOT and emergency Room
Emergency go to ER
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Eligibility for Non-VA Emergency Care
Coverage

v Bonafide emergency
v You have no other insurance

v If your emergency is directly related to your
service connected condition

v" Actively enrolled in the VA
Note: Notify the VA!!
1-844-724-7842
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If you ever end up in an emergency room the VA MAY help cover the bill.

Things you need to know about emergency room care and the VHA

Needs to be a bonafide emergency
Reasonably expected that a delay in seeking immediate medical attention would be hazardous to your life or health
If you have no other insurance and the VA health benefit is all that you have
If you have an emergency directly related to your service connected condition
MUST be actively enrolled in the VHA
Need to see your primary care provider every 12 months to remain actively enrolled


Go to closest ER in the safest way possible
You must notify VA within 48 hours
Goal is to get you stable enough to transfer to the nearest VA facility
Note: if you are offered a transfer to a VA facility and you refuse the VA will not cover anymore care while in the hospital
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Veteran’s Crisis Line

- PTSD « Suicidal Thoughts or
- Military Sexual Trauma Attempts

. Depression  Bipolar Disorder

. Anxiety « Schizophrenia

. Struggling with relationships * Substance Abuse

« Difficulty Transitioning to
civilian life
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Mental Health Services are available to you and part of that service includes the Veteran’s Crisis Line

Please contact the Veteran’s Crisis Line anytime 24/7.

This is anonymous

It is not only available to Veteran’s but family and friends of veterans can call, text or chat if they are concerned about a veteran.
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Priority Groups
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Let’s talk about disability claims and priority groups
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What Is VA Disability Claim?
Disability Claim is a process by which the veteran files for disabilities that are a result of

or made worse by injuries or diseases that happened while on active duty, active duty fc
training, or inactive duty training.

‘Non-Service Connected.............. ’ | have the flu”.

‘Service Connected ......... “My hearing loss is due to artillery blasts”.

Need to file a claim?
Service Officers (non-VA employees)
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veteran files for disabilities that are a result of or made worse by injuries or diseases that happened while on active duty, active duty for training, or inactive duty training. 

Examples:  
Hearing loss r/t artillery blast
Knee problems form jumping out of a plane
Diabetes from agent orange exposure

To file a claim here in Saginaw you would need to speak with a Service Officer, they are located on the 1st floor
In the CBOC’s ask the people at the front desk and they can tell you where the Service Officer is located in your county
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Group 1
Group 2
Group 3
Group 4
Group 5

Group 6
Group 7

Group 8

Priority Groups 1-8

50-100% SC

30-40% SC

10-20% SC - POWSs, Medal of Honor, Purple Heart Medal, etc.
VETs receiving VA aid and attendance or housebound benefits

NSC Vets and 0% SC- Income below Means Test Threshold -
VETs receiving VA Pension benefits or Eligible for Medicaid

Vietnam Vets, Persian Gulf/OEF/OIF/OND

Veterans with incomes below the geographic means test
(GMT) income thresholds and who agree to pay the applicable
copayment.

Veterans with gross household incomes above the VA
national income threshold and the geographically- adjusted
income threshold for their resident location and who agrees to

pay copays
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8 priority groups:

Each of you are placed into a particular group
Your group can change
For example:
Say you are in group 6 which is our combat vets (Vietnam, Persian gulf, OEF/OIF/OND) but you received a medal of honor you would then be placed in group 3.  After that you final disability claims for your service connected conditions and they find you to be 60% service connected. That would move you to group 1.

Any questions regarding your priority group place you would need to talk with eligibility.
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Prescriptions
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Let’s talk about prescriptions
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Effective early 2017, copay amounts are:

Priority  Outpatient Copayment amount

Group  Medication Tier

1-30 | 31-60 | 61-90
day day day
supply | supply | supply

Tier 1

(Preferred 55 $10 | $15
Generics)

Tier 2

(Non-Preferred
2_8 |Generics and 8 916 | 524

some OTCs)

Tier3

(Brand Name) S11 | $22 | $33
$700 Medication Copayment Cap

Copayments stop each calendar year for Priority
Groups 2-8 once a 5700 cap is reached.
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Veterans group 1 do NOT pay co-pays

If you take a medication that is for a service connected condition you will NOT pay a co-pay
Example
Vietnam vet with agent orange exposure that now has diabetes and has been awarded service connection for the diabetes
Takes diabetic medication for the service connected condition and therefor does not pay a co-pay for that medication

3 tiers of meds

30, 60, 90 day supply

Co-pays are different

There is a 700 cap on co-pays for medications
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Patient Aligned Care Team (PACT)

1st Floor:

Blue Team

Red Team -

4" Floor:

Gold Team
Green Team

Purple Team

At Each CBOC
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The VHA has adopted a system called the “Patient Aligned Care Team” or PACT for short

As a patient here you are all assigned to a particular PACT

In the hospital the PACT is designated by color
In the CBOC’s the PACT is designated by your providers last name

When you come to see your primary care provider you are always going to see the same PACT
We do this because we want you to get to know your team
And your team to get to know you

Your time with use should be valuable and if every time you came in you had to see a new team and explain your whole health history again you probably would not find your time here to be valuable
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Veterans Health
Identification Card

Will need form of ID
Card mailed within 30 business days
Lost card? Call eligibility
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When you come to any clinic your will need to bring your VA Health Identification Card

If you have not gotten your ID card yet please do so today
Here in the hospital you need to go to the eligibility department
In the CBOC’s you will need to talk to the people at the front desk.


They will take your picture and your card will be sent to you in the mail

If you ever lose your card, call eligibility and they will send you a new one
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Copayments

OFFICE VISITS

Co-Pays are

» $15.00: Primary Care NOT paid
« $50.00: Specialty Care day of
appointment
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Co-Pays are not paid on the day of your appointment, we will send you a bill in the mail.

Service connected appointments have NO co-pays

VA only charges 1 co-pay per day, so if you can cluster your appointments and get them all in 1 day you will be able to save some money
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Got a Medical Question?

8:00am-4:30pm:

* Call your Primary Care Team
* Speak directly to RN on your Team

Tele-Triage Nurse (After 4:30pm):

*1-800-406-5143
* Extension: 11240
* 24 hours/7 days


Presenter Notes
Presentation Notes
If you have medical questions during regular business hours please call your PACT directly
If you have to leave a message your RN care manager will return your call the same day

If it is outside of business hours please call Tele-Triage Nurse
Tele-triage is there to help with any medical questions you may have
They can also help you make an appointment if needed and the office is closed

Example:
Fell on Friday night at 5pm and I want to see my provider as soon as possible the following week
Call Tele-Triage and they can help make an appointment for the following week
Don’t need to wait until Monday morning to call
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Appointment Cancellations

Call PACT Team

« Call at least 24 hours before
appointment time

« Help your fellow veterans, don’t be
a no-show,

Call to cancel ©
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We understand that you will have to cancel appointments from time to time

Please make sure that you cancel, we prefer 24 hours but if you have an appointment today you can’t make please call and cancel today.

There are always Veteran’s waiting to be seen and if you don’t cancel your appointment time sits empty and a fellow Veteran missed out on being seen
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…….and we are all done.

What Questions can I answer for you that I did not already answer????
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