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Learn about additional steps an advocate should 
consider to assist a Veteran who just won service 
connection for a disability from VA:

• Learn about issues to spot when reviewing a
Veteran’s VA rating decision.

• Learn about signing up for VA health care, for 
the Veteran and the family.

• Learn about additional benefits Veteran can 
obtain through VA and state governments.



Review VA’s Rating Decision
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Veterans are often pleased when they win, yet there
are a few extra steps to assist them:
• Determine exactly what VA’s rating decision

granted, including:
• Issues / conditions were granted?
• Rating percentages were assigned?
• Effective dates of the grant award?

• Veterans do not receive a copy of the rating decision 
code sheet that is available in VBMS.

• Did you spot anything in VA’s rating decision
the Veteran may wish to dispute?



Did VA Overlook Any Issues?
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• Did the Veteran raise the issue of 
unemployability? If yes, then VA 
must address entitlement to total 
disability based on individual 
unemployability (TDIU).

• Is the Veteran entitled to any Special 
Monthly Compensation (SMC)?

• Aid and attendance.
• Housebound.

• Is the Veteran “permanently and 
totally” disabled?”



Permanent and Total Disability
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• VA will find that there is permanent and total (P&T) disability 
when “such impairment is reasonably certain to continue 
throughout the life of the disabled person.” 38 C.F.R. §
3.340(b).

• When VA finds a Veteran P&T disabled, they will no longer be 
called in for periodic VA C&P reexaminations.

• If the Veteran is not P&T, then they may be called in for 
regular VA C&P reexaminations to determine if their service-
connected conditions have improved.

• P&T status opens doors to other VA and state benefits.
• Veterans can file claims to be found P&T disabled.



Signing up for VA Healthcare
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• Veterans Health Administration (VHA) and 
Veterans Benefits Administration (VBA) are 
separate and require separate applications.

• Once a Veteran is service-connected by VBA for a
disability, then they are eligible for free VHA care
for that condition. Click 
here for more information on how to apply.

• Use VA Form 10-10EZ to apply for VHA care.
• Gather all requested information to expedite

the health application process
VA Form 10-10EZ

https://www.va.gov/health-care/how-to-apply/
https://www.va.gov/vaforms/medical/pdf/10-10EZ-fillable.pdf


VHA Priority Groups
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• Veterans enrolled in VHA are assigned 
priority groups (1-8).

• Priority groups affect how soon one is 
signed up for care and the amount 
one pays for care.

• Example: Priority Group 1 is for 
Veterans with a total service-
connected disability rating of 50% 
or a grant of TDIU.

• No copay for first 3 urgent care 
visits in a calendar year.

• No copay for medication.
• Click here for more information.

https://www.va.gov/health-care/eligibility/priority-groups/


CHAMPVA Health Benefits
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• VA offers health insurance through the Civilian Health 
and Medical Program of the Department of Veterans
Affairs (CHAMPVA).

• Spouses and children can apply if:
• The Veteran is permanently and totally disabled due

to service-connected disability.
• The Veteran was rated as totally and

permanently disabled at the time of death,
• The Veteran died due to service-connected 

disabilities.

• CHAMPVA covers medically necessary care 
received from an authorized provider.

• Click here and here for more information.

https://www.va.gov/health-care/family-caregiver-benefits/champva/
https://www.va.gov/COMMUNITYCARE/docs/pubfiles/programguides/champva_guide.pdf


Ancillary VA Benefits
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• VA offers a wide variety of additional 
earned benefits for Veterans.

• Some are based on a Veteran’s
service-connected status.

• Other benefits are separate from 
their disability compensation.

• VA’s full 2021 benefits guide is here.

Advocacy Tip: Yes, there are more VA forms. Keep resources 
and additional forms on hand to share with Veterans.

https://epub.stripes.com/?issue=VBA_011021


Dependency Compensation
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• When a Veteran reaches a 30% combined VA disability rating, then
they are eligible for additional compensation for each dependent
family member.

• Spouse.
• Children under 18.
• Children under 23 attending school at least part-time.
• Dependent parents living with Veteran.
• Click here for information on dependents.

• The Veteran must inform VA of any changes in family status.
• Use VA Form 21-686c to inform VA of spouse and children and VA Form

21P-509 to inform of dependent parents.

https://benefits.va.gov/compensation/add-dependents.asp


Educational Benefits (Chap. 33) 11

• The Post-9/11 GI Bill (Chapter 33) is 
generally available to Veterans who 
served after Sep. 11, 2001. Click here
for more information.

• Benefits last up to 36 months.
• Benefits can be used to pay for tuition 

and fees, housing, and books.
• Veterans whose service ended before 

Jan. 1, 2013, have 15 years from their 
date of exit to use their benefits.

• As of 2017, Veterans whose service 
ended on or after Jan. 1, 2013, have
unlimited time to use their benefits.

https://www.va.gov/education/about-gi-bill-benefits/post-9-11/


Educational Benefits (Chap. 35)
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• VA provides educational benefits for 
dependents and survivors (Chapter 35 
benefits). Click here for more information.

• The spouse or children may be eligible if:
• The Veteran is permanently and totally 

disabled due to service-connected 
disabilities, or

• The Veteran died while on active duty 
or due to service-connected disabilities.

• VA provides funds for education and 
training, tuition, housing, and books and 
supplies. 12

https://www.va.gov/education/survivor-dependent-benefits/


Veteran Readiness and Employment
(VR&E)
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• Veterans with service-connected disabilities
that limit or prevent them from working may
be eligible for VR&E benefits (formerly known
as “Voc Rehab” benefits).

• VR&E offers different “tracks” to attempt to
help the Veteran find employment, develop
new skills, or learn to live independently.

• Spouse and children may also be eligible for
VR&E benefits.

• Generally, if they’re also eligible for
Chapter 33 benefits.

• Click here for more information.

https://www.va.gov/careers-employment/vocational-rehabilitation/


VA Home Loans
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• VA home loans are 
generally available to 
Veterans.

• Includes benefits to 
adapt a home for the 
needs of Veterans with 
permanent and total 
disability.

• Click here for more 
information.

https://www.benefits.va.gov/homeloans/


Base Commissary Access

• Veterans with service- connected
disabilities and their dependents can
access military bases for com- missary
and exchange access.

• Veterans can use their Veterans Health
Identification Card (VHIC) for access.

• Click here for more 
information.
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https://www.va.gov/resources/commissary-and-exchange-privileges-for-veterans/


State Benefits
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• Many states offer additional benefits
to Veterans.

• For example, most states offer:
• Discounts for hunting/fishing 

licenses.
• Real estate tax exemptions for 100%

disabled Veterans.
• Veteran designation in a small business

database.
• “Veteran” status on driver’s

license.
• Click here for links to your state’s

Veteran benefits information.

https://www.va.gov/files/2020-11/state-benefits-quick-start-guide.pdf


Additional Considerations
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• Advise the Veteran to:
• Keep DD-214, other service records, 
and VA decisions in a safe location.

• Keep any passwords to VA systems, 
such as eBenefits, in a safe location.

• Keep VA up to date on any address 
changes or changes in family 
status.

• Think about the future: Contact you 
if their conditions worsen and they 
are considering filing new claims.
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Questions
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